Mr. Madani,

This is a formal complaint about RM Enterprises Inc., FLORIDA. PRODUCT APPROVAL
NUMBERS FL3203-R1.

The following attachments are from Ted Berman'’s office, and from the supplier that RM Clip
sold to, That clearly stated that RM Clip is not approved, the approval is for roof stand, and he
can not referral this approval number in his package of clip.

Almost one year after the state told him not to do so, he still Claim that his clip is Florida

approved and has a approval number FL3203-R1. This package is purchased on May 27th,
2011, and was shipped to this distributor in 2011.

Because FL3203-R1 did not state all of the necessary information needed for a clip to be
approved, and he knowingly violate the state rule that he can not referral to FL 3203-R1 as
approval for his clip. | would recommend canceling RM Enterprise Inc.’s FLORIDA
PRODUCT APPROVALS FL3203-R1 and FL3203-R2 ASAP. Also, | would like to have a
written formal letter from The Florida Dept. of Community Affairs stating the cancellation
of RM Enterprise Inc.’s FLORIDA PRODUCT APPROVALS FL3203-R1land FL3203-R2. (both
was done by the same engjneer)

| also recommend state stop him from selling his clip using misleading approval
information and fine him for the damage he has done.

| also recommend the state to cancel any engineering was done by Frank L Bennardo, lic
#PE0046549

If you have any questions please contact me or The Ted Berman'’s office.

Ben Meng
President
Assured Comfort AC Inc.

813-298-8101.



