- ASSAS

November 29, 2006

Department of Community Affairs
Building Codes and Standards
2555 Shumard Oak Blvd.
Tallahassee, FL 32399-2100

Re: Mr. Jesus Gonzales® letter (dated October 24%, 2006)
Dear Sirs,

The American Shutter Systems Association, Inc. (ASSA) is a non-profit organization founded
in May 1995. The ASSA was established to provide tested and approved hurricane protection
products for its members. The ASSA also conducts research and development for new and
innovative products, while ensuring all products represented meet or exceed the latest building
codes.

ASSA membership consists of only legitimate, licensed and insured companies. Members are
required to have a manufacturing facility, a third party state approved Quality Assurance (QA)
program in place and provide documentation (See attached). The ASSA conducts routine
inspections on its members to confirm they continue to maintain all applicable license and
insurance and are compliant with the product approval specifications.

Mr. Gonzales has contacted the ASSA on several occasions soliciting his consulting services
for our members. At the time, Mr. Jesus Gonzales mentioned he was not registered with the
state of Florida as a quality assurance entity. Currently, the ASSA endorses NAMI and
Keystone Certifications, Inc. to provide QA for its members. We have referred Mr. Gonzales
to a number of our members to provide additional assistance with their QA program.

The ASSA agrees with a number of issues Mr. Gonzales® letter brings to attention. ASSA
members are at a financial disadvantage with non-compliant associations and companies that
distribute hurricane protection components to their customers.

The ASSA is very concemed with the large number of manufacturers in the state of Florida
who do not have a QA program in effect. The ASSA looks forward in working with DCA to
resolve any and all issues within the product approval system.

American Shutter Systems Association
4268 Westroads Dr., West Palm Beach, FL 33407 4
1-800-432-2204 Local: (561) 841-5480
Fax: (561) 841-0852
www.amshutter.org info@amshutter.org




ASSAx

Included are the following documents:

Associations and Distributors of HP products in Florida
QMI Dec Statement

ASSA Authorized Vendor List

QA Letter sent to each new ASSA member

Letter sent to all ASSA members on 8-8-06

Follow up letter to 8-8-06 letter dated 11-2-06

QA Certificate from an ASSA member

Sample of ASSA Inspection Report

Non- Compliant letter sent to ASSA member 11-7-06

PN A LN -

Sincerely,

(L7l

_President ‘
American Shutter Systems Association, Inc.

American Shutter Systems Association
4268 Westroads Dr., West Palm Beach, FL 33407
1-800-432-2204 Local: (561) 841-5480
Fax: (561) 841-0852
www.amshutter.org info@amshutter.org
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* 1661 Glenioke Avenue * ltasca, IL 60133  Tel 630 D2Y TV ¢ [ux B30 980 6364

Fiorida Department of Community Affairs N ﬁ% ‘ .
Building Codes and Standards e }/" Y
2555 Shumard Oak Bivd. }—ﬁ f s _),J /
Tallahassee, FL 32399-2100

3/5/06

Attn Mr. Mo Madani.

Re Request ‘or a Declaratory Statement - Product Approvai 9B-72

Dear Sirs

This is our formal Request for a Declaratory Statement regarding the Product
Approval 9B-72

We want tc confirm that we can seli or give product testing to other entities for
these other entities to apply and receive approvals under their own names. It will
then be these entities responsibiiity to abide to manufacture according to the

specifications approved by the state.

Specifically 1f we test a product with generic shapes, and components, we would
like to be able to sell this testing to companies so they can reduce their costs for
testing. It would then be these customers’s responsibility far these approvals and
the manufacture of the product to the approved specifications of the tested
product done by us We would have no responsibility or liabiity in the final sale,
manufacture. or installation of the product.

Far example a storm panel is fairly genenc in shape We could do the fuli testing
to define specifications on shapes, gauges. matenals. etc. and then sell these to
those companies that want to make a storm parel to those specifications That
would reduce their cost for testing and bringing product to market They could
buy equipment to make the approved shape with matenais in the approved type.

Thank you for your kind considera‘ion

Sincerely, ca

v
R A
3 ' e d 3.
James V. Miller / ‘,&?\ A
President e e e
) PRSI

BOO 446 2500
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ASSAR

Dear New ASSA Member,

As you are aware, the American Shutter System Association (ASSA) has Florida Building Code (FBC)
state product approvals available, which ASSA members and their customers are able to use for
permitting purposes. However, in order to use these product approvals, it is a requirement under the
Florida Building Code State Statutes (Chapter 9B-72) that ALL companies manufacturing shutters be
enrolled within a state approved Quality Assurance program.

Section 9B-72.070 Item 3, "Products listed in subsections 9B-72.060(1)-(8), F.A.C., shall be manufactured under a quality
assurance program audited by an approved quality assurance entity; Section 9B-72.060 lists the category of products to
include: (1) Panel Walls; (2) Exterior Doors; (3) Roofing Products; (4) Skylights; (3) Windows; (6) Shutters, (7) Structural
components; and (8)Products comprising a building's envelope introduced as a result of new technology.

In order for us to continue offering blanket product approvals, we are required to ensure that each
manufacturing member is participating in a state approved Quality Assurance program. If your company
is not participating in a state approved quality assurance program, as a new ASSA Member it will be
required to participate in one. You can contact a state approved quality assurance entity (you may find a
list at the Florida Building Code website www floridabuilding.org). We recommend the two entities
listed below since as an ASSA member you will be able to obtain special pricing:

Keystone Certifications, Inc. National Accreditation & Management Institute
1790 Old Trail Road, Suite D 11870 Merchants Walk, Suite 202

Etters, PA 17319 Newport News, VA 23606

(717) 932-8500 (757) 594-8658

If you have any questions, please contact our office at 800-432-2204.

Cordially,

Legny Santana

Secretary
ASSA, Inc.

American Shutter Systems Association
4268 Westroads Dr., West Palm Beach, FL 33407
1-800-432-2204 Local: (561) 841-5480
Fax: (561) 841-0852
www.amshutter.org info@amshutter.org
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August 8, 2006

Dear New ASSA Member,

As you are aware, the American Shutter System Association (ASSA) has Florida Building Code (FBC)
state product approvals available, which ASSA members and their customers are able to use for
permitting purposes. However, in order to use these product approvals, it is a requirement under the
Florida Building Code State Statutes (Chapter 9B-72) that companies manufacturing shutters be enrolled
within a state approved Quality Assurance program.

Section 9B-72.070 lem 3, "Products listed in subsections 98-72. 060(1)-(8), F.A.C., shall be manufactured under a quality
assurance program audiled by an approved quality assurance entity; Section 9B-72.060 lists the category of products to
include: (1) Panel Walls; (2) Exterior Doors; (3) Roofing Products; (4) Skylighis; (5) Windows; (6) Shutters; (7) Structural
components; and (8)Products comprising a building's envelope introduced as a resuit of new technology.

In order for us to continue offering blanket product approvals, we are required to ensure that each
manufacturing member is participating in a state approved Quality Assurance program. If your c:(‘)mpany
is not participating in a state approved quality assurance program, as a new ASSA Member it will be
required to participate in one. You can contact a state approved quality assurance entity (you may find a
list at the Florida Building Code website www.{loridabuilding.ore). We recommend the two entitics
listed below since as an ASSA member you will be able to obtain special pricing:

Keystone Certifications, Inc. National Accreditation & Management Institate
1790 Old Trail Road, Suite D 11870 Merchants Walk, Suite 202

Etters, PA 17319 Newport News, VA 23606

(717) 932-8500 (757) 594-8658

If you have any questions, please contact our office at 800-432-2204.

Cordially,

Legny Santana
Secretary
ASSA, Inc.

American Shutter Systems Asseciation
4268 Westroads Dr., West Palm Beach, FL 33407
1-800-432-2204 Local: (561) 841-5480
Fax: (561) 841-0852
www.amshutter org info@amshutter org
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November 2, 2006

Dear ASSA Member,

As of today, we still have not received proof of your company’s Quality Assurance Program. IT’S
MANDATORY THAT ALL ASSA MEMBERS HAVE A OA PROGRAM IN PLACE, AS REQUIRED

BY FLORIDA STATUTE.

Section 98B-72.070 ltem 3, "Products listed in subsections 9B-72. 060(1)-(8), F.A.C., shall be manufactured under a quality assurance
program audiled by an approved quality assurance entity; Section 9B-72.060 lists the category of producits 1o include: (1) Panel
Walls; (2) Exterior Doors; (3) Roofing Products; (4) Skylights; (5) Windows; (6) Shutters; ( 7) Structural components; and
(8)Products comprising a building's envelope introduced as a result of new technology.

In order for us to continue offering blanket product approvals, we are required to ensure that each
manufacturing member is participating in a state approved Quality Assurance program.

Please fill out the QA Compliance Form that follows and fax it back to our office (561-841-0852) along with a
copy of your certificate of Quality Assurance as soon as possible. Failure to comply with this requirement
will result in the suspension of your ASSA privileges.

If you shall have any questions or require any further information, please contact me at 800-432-2204 Ext.
1411.

Cordially,

QE&J oA,
egny Santana

Secretary

ASSA, Inc.

American Skatier Systems Asseciation 1
4268 Westroads Dr., West Palm Beach, FL 33407 -
1-800-432-2204 Local: (561) 841-5480
Fax: (561) 841-0852
www amshutter.org info@amshutter.org
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CﬁCRTIF ICATE OF PARTICIP!ATION

National Accreditation & Management Institute, Inc.
Confirms that:

Aland C Hurricane Shutters
1855 South West 4™ Avenue Suite B-17
Delray Beach, FL. 33444

Participates within a Quality Assurance Program
that complies with ISO/IEC 17020 & Guide 53.

A & C Hurricane Shutters’ Quality Assurance ID #A—991—1

Quality Assurance Program for Hurricane Shutters
and Fepestration Products manufactured or assembled
at referenced location.

. Tanya Iﬁix, @mt_ﬁthor

Certificate Valid From 09/18/06 to 12/31/07

within the State of Florida #QUA1789.

ﬁ The NAME Program is recognized as an approved quality assurance entity
!_i‘

S Q@JMM@




American Shutter
Systems Association, Inc.
4268 Westroads Dr.

West Palm Beach, FL 33407
Toll Free - 1-800-432-2204
Local - 561-841-5480

Fax - 561-841-0852

AMERICAN SHUTTER SYSTEMS ASSOCIATION, INC.

Inspection Report

Customer Name:

ASSA #:

Date of Inspection:

Occupational License

Proper Insurance

Screw - Length, Size, Alloy

Thickness and hardness of blade and components
Proper lock assemblies

Proper spacing per Tilteco drawings

Quality of workmanship

Type of Shutter

Drawings approved by Tilteco (Official Engineers of the ASSA)




Quality Control Inspection Report

1. Indicate NOA No. Inspected:

2. Quality Control representative present:

3. Does company have a Quality Control program: Yes No
4. Proper Insurance: a. General Liability Yes No
b. Worker’s Compensation Yes No
5. Types of Shutter: Storm Panels Accordion Shutters Roll-up Shutters

6. Product Identification: Permanent Sticker

Place Here

Embossing

7. Drawings approved by official engineers of “ ” association

8. Micrometer’s readings:

a. . b. C.

Are readings acceptable: Yes No

9. Webster Hardness readings:

a. b. C.
Are readings acceptable: Yes ___ No ___
10. Proper spacing per engineering drawings: Yes _ No __
11. Appropriate hardware & lock components: Yes __ No ___
12. Were any pictures taken: Yes __ No_ __
13. Is a re-inspection required: Yes ___ No ___
14. Frequency : Once per year Other
Comments:

Inspection performed by:
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November 7, 2006
RE: Non-compliant components and parts

Dear ASSA Members:

It bas come to our attention that ASSA manufacturing members have been solicited and
are possibly using non-compliant and/or unauthorized components.

ASSA authorized components and parts include the approved mounting tracks, blades,
jambs, slats, fasteners, and locking mechanisms that were tested to assemble and install

all ASSA approved products.

Specific state and federal regulations and ASSA policies require that all ASSA members
use only authorized components and parts when manufacturing ASSA approved
products. Those regulations are covered under the ASSA Product Approvals, Miami-
Dade Approvals, and The Florida Building Code. Also, if you provide hurricane
protection products in the state of Florida, The Florida Building Code requires ALL
manufacturers to have a Quality Assurance program in effect:

Section 9B-72.070 Item 3, “Products listed in subsections 9B-72.060(1) — (8), F.A.C., shall be
manufactured under a quality assurance program audited by an approved quality assurance
entity; Section 9B-72.060 lists the categories of products to include: (1) Panel Walls; (2) Exterior
Doors; (3) Roofing Products; (4) Skylights; (5) Windows; (6) Shutters; (7) Structural components;
and (8) Products comprising a building's envelope introduced as a result of new technology.

Purchase and use of non-compliant and/or unauthorized components fails to comply with
the above codes and regulations.

For example, the product approved engineering for the ASSA Bertha HV™ Accordion
states:

Pins shall be coated with Bertha HV Dacroshield coating system as manufactured by approved
coating applicators, registered with the American Shutter Systems Association.

We understand that several non-compliant and/or unauthorized components use coatings
from overseas companies which are neither approved nor registered with the ASSA.

American Shutter Systems Association
4268 Westroads Dr., West Palm Beach, FL 33407
1-800-432-2204 Local: (561) 841-5480
Fax: (561) 841-0852
www.amshutter.org info@amshutter.org
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ASSAR

These components have never been tested in the HV™ system and thus their
compatibility with the HV™ system is questionable at best.

A number of the Bertha HV™ Accordion components are protected by U.S. Patents and
Trademarks. Any use of unauthorized parts or sales thus may infringe these patents
and/or trademarks. Several companies have already agreed to voluntarily discontinue the
improper underlying activity, and thus avoiding potential lawsuits.

There are a number of other serious problems for ASSA members using non-compliant
parts and components. They include fraud, liability, voiding all approvals, and possible
suspension of ASSA membership.

The intent of this letter is to inform you of your obligations and requirements as an ASSA
member. The ASSA has spent a considerable amount of time and resources in
developing approved quality hurricane protection products. Do not jeopardize the
integrity of our organization, its products, or your business by using non-compliant
and/or unauthorized components and parts.

If you have been solicited or are aware of the use of any non-compliant and/or
unauthorized components or parts, please contact either myself or Legny Santana. Your
cooperation in this critical matter is greatly appreciated.

Sincerely,

Bill Feeley
President
American Shutter Systems Association, Inc.

American Shutter Systems Association
4268 Westroads Dr., West Palm Beach, FL 33407
1-800-432-2204 Local: (561) 841-5480
Fax: (561) 841-0852
www.amshutter.org info@amshutter.crg
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